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1.7he message “Required ActiveX is not registered...,” (as shown below) appeared
when | run the TCMS V2.2 software. What could be causing it and what could |
do to solve it?

[ @%% Required ActiveX is not registered properly or is outdated !
q_ﬂ,’l Make sure you've the proper Administrator Rights next time you run
this software.

An old copy of the software installed in your system is causing this problem. To solve this

problem, you need to identify your platform and follow the instructions closely.

a. Please uninstall the TCMS V2.1.2 and the TCMS V2.2 software. This is very important to
make sure that the system is free from any copy of TCMS.

b. Delete the old TCMS V2 folder of TCMS V2.1.2 (old version)

c. Now you are ready to install the TCMS V2.2 (new version) again.

For Windows Vista Platform,

d. You have to be an administrator when you open the software. To select this, first you have
to right click the TCMS V2 icon and select “Run as administrator).

Anra AntiVir, wesic

Run as administrator

Scan selected files with AntiVir
Add to archive...
Add to "TCMS.rar”

Compress and email...
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2. We share the TCMS V2 folder with full permission. However when we run the
software from a remote PC, the below error message appeared. How to solve this
problem?

a. This should take a second to solve. Go to TCMS V2 Properties. In Security tab you need
to choose “Everyone” group. When you select “Everyone” you will be granted full
permission to access the software.

W% \\jarz\TCMSv2 is not accessible, You might not have permission te use
this network rescurce, Contact the administrator of this server to find
out if you have access permissions,

Access is denied.
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b. However, if you couldn’t find “Everyone” group, click edit>add>advanced>find now.
Then select “Everyone” and click the “OK” button.

Securty | Customize

Object name:  C:\Program Files*fingertec’ TCMSv2

(Sroup or User names;
&2 Everyone
5% CREATOR OWNER
52 SYSTEM

B2 Adminictrstore SAITIDL MO TEROOKY Adrminictrt amel
14| I

To change pemmissions, click Edit.

Pemissions for Evernyone

Full cantrol

Modify

Read & execute
Ligt folder contents
Read

Write b

For special permigsions or advanced settings, an:Ed
click Advanced. fubx

Leam about access control and permissions

ok | [ Cancel |
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3.Every time when we edit the attendance sheet, the “OUT” column will turn
yellow. Why the change of color?
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The yellow represents an excused clocking. For example, a user OUT time is 15:30 but the
user goes back at 14:30 with a good excuse and the system shows a short of 1 hour. Any
modification done on this data or when you double click the OUT column, the column will
turn yellow and the short time disappears.



FinG@rIEC.

FREQUENTLY ASKED QUESTIONS

ABOUT FINGERTEC PRODUCTS

It is possible to change the column back to its original data complete with red indicating
lateness and short period. Click edit and double click the OUT column followed by clicking
the “Apply” button.
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4. Currently I'm using TCMS V2.1.2. How to upgrade the software to the TCMS
V2.2? FingerTec Worldwide has just launched the new version of TCMS V2,
known as TCMS V2.2. To upgrade your copy, you need to do the followings:

Backup the existing database.

Uninstall the TCMS V2.1.2 and delete the TCMS V2 folder.

Download the TCMS V2.2 at http://user.fingertec.com/user-download.htm
Extract the file.

Install the TCMS V2.2.

Perform terminal activation.

Restore the backup database.

@ ~® o0 o

TCMS V2.2 will be available with better features and great interface.
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5. When I tried to download clocking data from the USB flash disk to the TCMS V2
software, the system prompted “error 169” message. What are causing this
message to appear and what is the solution?

Do these 3 simple checklist:

1. Have you done terminal activation?
Download of clocking data is not possible without activation.

2. Is configuration of the terminal ID exactly the same as the device number?
To check the device number, follow this instruction:
Press Menu>Option>Comm. Option>Dev. Number).

3. Have the connection in the device is setup been set to USB connection?
If not, please do so.

Once you have done the 3 check list but the message still appears, you need to provide the
backup database of your USB flash drive file and send it to support@fingertec.com for
checking.

6. What is the maximum distance allowed for installation of R2 and R2i?
R2 is a master reader and R2i is a slave. To get optimum working environment for both
readers, the maximum distance in between them must be 3 meters. Any longer than 3 meters
will disrupt readings of fingerprint or the RFID card verification because signal between R2
& R2i will be unstable or lost.
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[ .We lost the software CD. Is there any way we can download the TCMS V2
software and retrieve the product and activation key?
You don’t need to worry because FingerTec Worldwide has all the records intact. However,
to retrieve the relevant information, we need you to provide us the serial number of the
machine.
To check the serial number, press Menu>System info>Device info>Serial number.
After you have obtained the serial number, email us the information including the model
name and the matching serial number. We will respond within 24 hours. In the meantime,
kindly download your copy of TCMS V2.2 at http://user.fingertec.com/user-download.htm

8. We want to transfer the TCMS V2 software that we have installed at our PC to the
new PC. How to do that?
a. Copy the “FingerTec worldwide” folder at the program file located in your existing PC.
b. Paste the “FingerTec Worldwide” folder at the program file in your new PC.
c. Install the TCMS V2.2 at the TCMS V2 folder.

9.When double clicked the backup/restore database, the error message below
prompted. What should | do?

M
Pleaze close all other screens first.,

_Jl_u And if some other network users are currently operating on this
software, please shutdown the software,

Please close the entire menu in the TCMS V2, then double click at backup/restore database
again.
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10 We have two terminals. We want to use one as time attendance terminal and
another one as door access terminal. We don’t want the transactions from the
door access terminal to appear in the attendance sheet. It is possible to do that?
Yes. Please go to the setup Fingertec terminal under devices. Select the terminal for door
access terminal. Click the advanced setting button, check “no attendance records” as
shown below.
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The transactions of the door access unit will not appear in the attendance sheet after you have
checked the “no attendance records”. The transactions however will appear at the terminal
data audit list and in the staff movement analysis reports.

11. when we opened the software, all of the icons were disabled except for Exit,
Reports, Devices and Fire Roll icons. What happened and how can we solve

this?
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When there are no connection between your PC and the terminal, the other icons will be
disabled. If you are using the TCP/IP, RS232 and RS485 connection, the PC and terminal
must be connected in order to run the software.

a. Please uncheck the disable and click on the “OK” button.
b. If “Process complete” message appears, please click the “Apply” button. After that you
may use the software as usual.
c. If “Error 169 message appears, please check the connection between the terminal and
PC.
d. To check the connection between terminal and PC, follow the instructions below:
I. Please go to start button>run>cmd.
Il. Ping the terminal IP address. e.g. (ping 192.168.1.222)
I11. If there is no connection, please check the terminal IP address.
IV. If there is connection, please make sure that the ID that you configure in TCMS V2
must be same with the device number that you set in the terminal. (Press
Menu>Option>Comm. option>Device number).



FinG@rIEC.

FREQUENTLY ASKED QUESTIONS

ABOUT FINGERTEC PRODUCTS

12. wnat is the format to import users from text file or excel in Users and what is
the maximum field for each field?

Please refer to the below diagrams for the sample of the format:

Ay miple

s |
B0 ZTA 1A B
LR e

B badge.rn - Molepad

i, OOO0n1T, “John Dos®, "0, "SALEST, TEETALL™, =07, "I, npy/an/200z., ne, ey
TI®, MOO00aI T, *Jans Dom®, TIOZT, "ADAINMT, "OFERATION®™, "o, =407, =17/ 11/ 190y, == rye
=47, S00000T T, *Tomey Lee™; *LOT7, *SENVICE", *BETALL®, 0", *40%, =10 00 20047, *1 L/ 100/ 200587, ==

The maximum field for:

User ID: 9
Name: 40
Emp No: 14
Department: 30
Section: 30
Group: 3
Rate/Hr: 8
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13 The electronic time card reports appear as below. We have selected the date
range from01/06/09 to 30/06/09 but the reports appear for one day only. What
could be causing this outcome and how to solve it?
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This happens because you did not select certain required fields. Please make sure that you
select the *“user ID” radio buttons for “Sort by” and “Employee 1D fields first before
you proceed.
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&% Report Generation = (3[R
The following are list of reports available:-
Meonth by Month Analysis - Print
On Leave Report
Electronic Time Card i B
Daity Attendance Listing _, =
Weekly Attendance Listing i ——
MName List —! I __g_a Ve
Department List i Tl
Section List IZ']
Remark List
_Nurhe Palandar e ;
You may select the range of records by:
Viroup | =] -| =]
Ioepariment | ‘] - | [=]
[@Isecton | ] - | [=]
User IO — =7
Name ! | l - | E"
Date Loter009 = |some008
Sort by i@ User D i) Emp No. ™) Name
Employee ID i@ User ID () Emp Mo.
Option Group by Dept
[]Work done in days
[ ] Clocking Count
Terminal 10 | |E" P
e Can
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14. we want to set multiple schedules in the group duty roster but we only found
one schedule available.

|| File Edit Format View Help
[Options]
PostPayroll1=0
ExportAttendance=0
ImportAttendance=0
MinimisewWindows=0
Multipleshiftt=1|
ExtendAccessCode=0
KeepLogHistory=/
KeepC lkHistory=1
InHeader=
BreakHeader=
ResumeHeader=
OutHeader=
OtHeader=
DoneHeader=
LeaveHeader=
workHeader=

If you are using the TCMS version v2.1.2s and below, please enable the multiple shift in
the config file at the TCMSv2 folder as shown below. Please change “0” to “1” to enable
the multiple shift, and don’t forget to save the changes. Restart the TCMSv2 after
changes are made.

You will find the 3 schedules for the multiple shifts at group duty roster A to Z in the
auto schedule.
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If you are using TCMS V2.2 version, please make sure that you change shift/day to 3 in
the shift group duty roster:

| B Pourg Frm |

D e e ey S OO0 L T pi e D L Haliliey AT T Pl Dl et T W e By i T Pk Ot B Tec il M ROl AT
T O AT e Tl ol Lortard o Bmiltin R A Sk N AETE e Sl O B N E T (AL B TR e
W M S SR SHF O B T R T T L OOl N D B O DU R s
S0ER 4 mvEigied S Formw gl I THEE O (o L
o | Tl o I e Pl ! 2
[ s SRS : - )
[ i llimIII|!|i|l--'|l|lu1.?|I:IlI-I-.l[lllﬂ”II|Illllﬂlﬂ'hlﬁllﬂl!lll.’ll]l|
|
] - 1 - 1 1 1 1 - RNy L
Mg - s Torwoe
|
-m-
& -
-“ -
Aan
—— Ligés Sarm
|
.
LT
-
|

15. The advanced menu in the TA100 is missing. We are using admin fingerprint to
enter the menu.

You are required to have supervisor fingerprint or password to enter the advanced option
menu because only supervisor (highest privilege) can enter the advanced option menu.
You may not be able to see the advanced option menu if you use the admin or enroller
fingerprint to enter the menu.



